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Southern Delaware Visitor Information

Vin a FREE Weekend Getaway to

ern Delaware Tourism - Microsoft Internet Explorer
© File Edt View Favorites Took  Help
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Join Our Mailing List

Outdoor. Recreation CCE Arts 8.0t .| History & Heritage Group Meetings;& Retreats

Two night stay at the Iour Dicmond Boardwall: Plaza
Oceanfront Hotel in Rehoboth Beach, Delaware

Dinner for twe at the elegant Victorias Restanant, located
within the Boardwalk Plaza Hotel

A Southern Delaware Gift Bag upon arrival
January through May (blackout dates apply)

Pleasee take o few minutes to ansiwer this brict survey, shich will help us serve you better. All surveys will be entered in a drawing for &
free weekend getaway to Southern Delaware. The winner will be notified by mail. You can fax or mall this survey to:

Southern Delaware Tourism, 103 West Pine Street, Georgetown, DE 19947 » Fax 302-856-5713
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L. How did you hear about Southem Delaware? & What do you like about Southern Delaware? Faim n s mrtiont Caimuis call 4l
| e ekware it Gogdor. Friends/Family 1 800-357-1818 | 302-856-1818 [ ] |
| v Story/Article J Newspaper/Magazine  d Visitor Center I

- Television Commercial — J Internet

o Other (specifyy: — 9. What could we do to make your next visit to Southern Upcoming Events
yor

Have you vi ed Southern Del ¢ before? JdYos  dNo Delaware even better?
| 1 yes, when was your last visit? Month_ Year___ e | Mov 2007 « Previous | pexts
| Mow long was your visit? JDay J Weekend  J Week | siMlm Wl i Els
1 Other (specify): .
| 3 During your mast recent visit to Southern Delaware, which 10. What other vacation destinations have you visited in the last | T
town did you stay in? __ - 12 manths? B s
|4 16 you hawe ot visited Souttierm Debivare hesire, do you =) Bl 2 13 1915 16
| plan to? JYes JdNo e | 18 |10 20 | 21|22 E m
1f yes, when do you plan to visit? Month_____ Year - 4
| During your visit, which town do you plan o stay in? 11. Your age o NumberinPaty | E 2 |27 | 28 EI m o
- Number of Children under 18 View All ~
| 5. what kind of accommodations did youswill you use? Annual Income 1 Discover Our Treasures
motel  J Bed & Breakfust Inn - Friends/Family 12. Overall, how do you rate the quality and information content N
I tion condo/home  J Rented vacation condo/home of this Southern Delaware Visitars Guide? I clid:vb:::mw s l:‘achgu Southem Delaware offers the perfect getaway year-round! Our
| < ivate Campground  J State Park Campground JExcellent  JVery Good  dGood  d Fair  Poor | e e ool toale o ls/4 FiES Iotation otiiral aAd resoREcrmUnEs BARInG e s
< Other (specifyy: WI“ n. FBEE
| 6. what did yourwill you do while visiting Southem Delay Name_ = I WA BIor S herisus, phatty and pereonal ‘Weekend Getaway
(check all that apply) In just a short twa haur drive fram YWashington, D.C., Baltimare, 1o Southern Delaware
I JOutlet shopping  J Dining  J Downtown Shapping Mailing Address I Philadelphia, and Marfalk ar just 70 minutes acrass the
| JAntiguing  J Auctions  J Spa = | Delaware Bay via ferry from Mew Jersey, you can take a stroll along our guiet beaches, dine in our
< Special Events/Festivals (specify) = o renowned restaurants, relax in our 2wz d-winning hotels and shap tax-free in our boutigues, antique shops
| 2Museums JFishing  J Boating  J Camping Other Comments | Aottt ceiitars
< Biking  JdGolf  J Beach  J Cultural Arts e |
| < Other (specify): - |
| 7 During your stay, did you/will you refer to the Following for |
information on dining, recreation, shepping, arts, special Thank yoie for your time!
| events, ete.? (cheek all that apply) |
JFree beach weekly paper Jd1 1 For relocation information, visit
| JBillboards  JRadio JTV  J Yellow pages W StssexCountyProfile cont |
‘ < Visitors Guides/Directories  J Visitar Centers :
2 TourismAChamber web sites 2005-2006 Survey

S e, E e T Internet - Website

Visitor Guide



State of Residence
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PA MD NJ DE VA NY CT  Other

. 2004-2005

2006-2007

State




Zip Code Analysis




Pennsylvania

*

* Lehigh Valley
Williamsport

33%
Mid PA
*Pittsburgh 20%
S.E. PA
West PA *Harrisburg 33%
15% o

*Lancaster *

Scranton

hiladelphia

Zip codes collected from Visitor Guide and Internet Respondents between 1997 - 2006 (n = 452)




Marylan

Baltimore & Suburbs
0)
*Cumberland 54%
West *Frederick *
5% Baltimore

DC Suburbs & Annapoli; Eastern

Annapolis L
20% Eastern Shore
Southern 11%

*Salisbury
Southern
9%

Zip codes collected from Visitor Guide and Internet Respondents between 1997 - 2006 (n = 244)




Newlersey

Trenton

Atlantic City.

Zip codes collected from Visitor Guide and Internet Respondents between 1997 - 2006 (n = 248)




NEW YOEK

*Syracuse

Buffalo Albany

Mid-State
20% 20%
NYC & Suburbs  Me /' Long Island
39% - 19%

Zip codes collected from Visitor Guide and Internet Respondents between 1997 - 2006 (n = 184)




Sources of Information About
Southern Delaware
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Age of Southern DE Visitors

. 2004-2005

2006-2007

Age Range




Number of Children
(Under 18 Years)

3 or More

. 2004-2005

2006-2007




Size of Travel Party

. 2004-2005

2006-2007

Number in Group




Percent ofi Respondents Who Have
Previeusly Visited Soeuthern Delaware

2004 - 2005 2006 - 2007

/1% 68%




Length of Visit 1o
Southern Delaware?*

Day Weekend Other

. 2004-2005

2006-2007

*Length of Last Visit to Area




Month of Previous Visit
o Southern DE

19

June-Aug Sept-Nov Apr/May
. 2004-2005

2006-2007




Type of Lodging Used in Southern DE

Heotel/ Motel Remtal  Friemds/ Famill (B3 8 Zind Home  Camparowmd Otifrer

. 2004-2005

2006-2007

Lodging Type




Activities of Southern DE Visitors
(Top 10)

2003 - 2004 2005 - 2006

Dining 86 80
Outlet Shopping 75 71
Swim/Beach 70 74

Downtown Shopping 62 56
Museums 30 28
Antiquing 30 25
Fishing 22 16
Events/Festivals 21 26
Biking 16 13
Cultural Arts 16 21




Information Sources Used While
Visiting Southern DE

2003 - 2004 2005 - 2006

Free Beach Weeklies 82 80
Visitor Guides/Directories 81 60
Local Comm. Newspapers 66 60

Visitor Centers 50 60
Tourism Web Sites 42 38
Billboards 25 17
Television 18 16
Radio 15 12
Yellow Pages 16 13




Rate Quality and Content of
Southern Delaware Visitor Guide

Official Visitors Guide
& Vacation Planner

2004-2005
M 2006-2007




2006 Delmarva Birding WWeekend
Survey Results

‘t D EL M ARV A
Birding Weekend
See yow inw April 2008 7/

DBW 2007 - Photoy & Tally

This year's Delmarva Birding Weekend enjoyed the best tally yet!

Thanks to everyone who worked so hard to make this an amazing birding weekend and especially to all those who
particpated. 187 different kinds of birds were spotted and are listed below. This year we also solicted your photos
and here's what we got.

) LOONS-GREBES-
The pictures below were sent in by Chris Bennett. They were taken fromthe  gHEARWATERS-STORM-

Cape May Lewes Ferry. The first four are of a Great Black Backed Gull. PETRELS
o Red-throated Loon
e Common Loon
« Homed Grebe
o Osprey

2007 Photos
Click on the pictures to see a larger version.

HAWKS-FALCONS

Bald Eagle

Northern Harrier
Sharp-shinned Hawk
Cooper's Hawk
Red-shouldered Hawk
American Kestrel
Merlin

Peregrine Falcon




2006 Delmarva Birding
Weekend Participants

* Median Age of Participants — 57 Years
» 43% -- Between 40 — 59 years
» 45% -- Greater than 60 years

» College Graduates — 80%
* 45% -- Post Graduate

« Traveling Group Size — 85% (2 or more)
* 63% -- Party of Two
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AVerageAiount Sgprenditure-
o)V D) =] AIiCIPENS

Expenditure : Average Amount Spent
Accommodations (n=20) $122
Restaurant Meals (n=31) $110
Equipment (n=7) $91
Food/Snacks (n=22) $47
Auto Fuel (n=39) $38
Gifts (n=16) $35
Miscellaneous (n=11) $88




What Visiters Like About
Southern Delaware? (Tep 10)

Beaches/Ocean (n=88)

Relaxing Environment/Less Crowded/Slow Pace (n=39)
Dining/Good Restaurants (n=31)
Friendly People/Tourist-Friendly (n=26)

Close to Home (n=17)
Quaint Towns/Small Town Feeling (n=16)

No Sales Tax (n=15)

.2
2
3
4
5 Shopping/Outlets/Quaint Shops (n=22)
6
.
8
9

Cleanliness of Communities (n=14)

10. Boardwalks (n=12)




Suggestions for Improving Euture Visits
(Top 4 Respoenses)

. Need more, detalled infernmation en events/aitractions (n=19)
. Offer Coupens/Discounts/Special Promotions (n=18)
. Impreve Traffic/Transpoertatien/Parking (n=15)

. Provide less expensive hotel/motels (n=9)




Other Vacation Destinations of
Southern DE Visitors (Top 10)

1. New Jersey (n=61) 6. North Carolina (n=23)
Atlantic City o Outer Banks

. FElerida (n=49) 7. Europe (n=21)
Orlande/Disney \Waorld

. Manyland (n=35) 8. Virginia (n=20)
Ocean City.

. Pennsylvania (n=32) 9. Massachusetts (n=15)
o Philadelphia

. New York (n=26) 10. Caribbean (n=14)
« New York City




SuUmmany.

Current researechi efforts helprin marketing,
product development and directing| advertising
dollars.

AsSSIst lecal communities better understand
VISItors and thelr needs.

Reviewing trends helps te see shifts In economy/.
OF Impact efi advertising/prometional efforts.

Inferm; decision makers, locall efficials, and
ethers that toursn IS a significant drhver in
county’s economy.

Data collected/shared fremi special events
throughout county can previde additienal insight
about Visiters.




Southern Delaware Tourism

WAWWWLVISItsoutherndelaware.com




